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SOFTWARE OVERVIEW

AR-321 Driver

AR-321 Driver is the driver to be installed if using the AR-321CM USB to RS-485 converter.

If this driver is not installed, there will be no communication between the host computer
and the access control equipment on the system.

If using the AR-701CM with a USB to RS-232 converter, this driver will not
work with the USB to RS-232 converter.

Soyal Device Tools

Soyal Device Tools is a software package that comprises of nine different programs:-

323DMaster - Used in mifare systems not offered by Raytel Security Systems.

AR401E - Used in AR-401E systems not offered by Raytel Security Systems.

CommView- This is a software development tool not for general use.

ISPTools - This is used for upgrading firmware on controllers/readers and resetting Master
Codes on controllers.

Lift Control- Only available for the AR-725H, not offered by Raytel Security Systems.
MifareKey- Used in mifare systems not offered by Raytel Security Systems.

Node737- This is used for setting up parameters on the AR-737HB-RAY reader.
SORToo/s - Used in mifare systems not offered by Raytel Security Systems.

UDP Updater- This is used for updating firmware in controllers with dual communication,
such as the AR-725E, AR-829E-V5 and AR-881E.

EnrollTool- Used for saving fingerprints from AR-881 and AR-821EF-V5 controllers.

This program must be installed before 701 Server and 701 Client are
installed.

701 Server

701 Server is the program used to set up and configure LAN and IP based access control
systems, from the COM port used to the quantity and type of controllers connected.

Itis also used for programming some of the more complex controllers such as the AR-716E
and the AR-829E.

This program must be installed after Soyal Device Tools has been installed
and before 701 Client is installed.

701 Client

701 Client is the user interface software for the access control system.

Itis used for adding and deleting tokens, setting door groups for access, setting time zones
for limiting access and monitoring ingress and egress on a live system, among other things.

This program must be installed after Soyal Device Tools and 701 Server
have been installed.

Uninstalling Software

If the software needs to be uninstalled, it is important to follow the procedure on pages 29
to 43 of this manual. If the uninstallation process is not followed, the software will not be
fully uninstalled and this could result in problems with future installations.

It is important to back up the existing database before any uninstallaing of
software is performed, otherwise all user card information will be lost.
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INSTALLING SOFTWARE

AR-321CM Driver Installation

Insert the CD into your PC.
The following window will open:-

e AutoPlay

._& DVD RW Drive (E)
SOYAL-20120702

Mixed content options

| Flay

o | using Windows Media P
"+ Import pictures and videos
e'Jll using Windows

General options

Open folder to view files

| using

Mindows Explorer

View more AutoPlay options in Control Panel

E=NECh =™

Left click “Open folder to view files”.
The following window will open:-

_J=[€% » Com.. » DVDRW Drive (E}.. » « | %3 ||| Search DVD RW Drive
) 2
Organize = Burn to disc =~ 0 @
= RecentPlaces *  Name ’ Date modified Type
L p Files Currently on the Disc (1)
i Libraries
& Documents SOYAL CD 14/06/2012 01:18 File folder
@' Music 4 Files Ready to Be Written to the Disc (1)
] Pictures @ desktop Configuratio
E# videos =
8 Computer
& 05(C)
s HP_RECQVERY
i# DVD RW Drive |
s Microsoft Offic
Sl W »
2 items
sy
R « ”
Double click “SOYAL CD”.
The following window will open:-
[E=0| B8 )
&3 )7[ ) « DVDRWDv.. » SOVALCD » IR E P
Organize Burm to disc 4= fl @
* Name ’ Type b
bt S
e manual-tw File folder
=| Documents
) “ Microsoft MET Framework 2.0 Redistribu... File foldel
o' usic
e . Microsoft .MET Framework 4 (Standalone... File foldel
[ Pictures QsA Lo
ile folde;
Videos
B i File foldel|
. 3 USB To RS232 Driver File folde|
1% Computer .
B 0s(C) File foldel|
e & AUTORUN Setup Inf
=« HP_RECOVERY 3
2] index 06, HTML Dl
i¥ DVD RW Drive | :
SOVAL CD 5 shellex 25/08, 44 Applicati(
- 5 soyal CD-Index 29/11/2011 07:18
&= RSS TECH (F)
| Y - £ A i, G
USB To RS232 Driver Date modified: 14/06/2012 01:17
File folder
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INSTALLING SOFTWARE

AR-321CM Driver Installation continued

Double click on “USB To RS232 Driver” folder.
The following window will open:-

€3_)=[ ) «SOVAL.. b USBTo RS232 Driver ~ [ 43| [ Search Us
Organize v Bum to disc = A @
& Mame ’ Date modified Type
=l Libraries o 2
e 4 Files Currently on the Dicc O)
& Music & AR321CM_737P_Drivernstaller v1.5.0 Application
&/ Pictures o Setup Inform,
a Videos | releasencte Text Docume
4 USB2SER_Drivers_Installer_Windows_32bit Application
Application

% Computer 1 & USB2SER_Drivers_Installer_Windows_64bit

Bl 05 (C)
(— HP_RECOVERY|
i} DVD RW Drive |

SOVAL CD
e RSS TECH (F2)
|4 m ,
NAicemrnte AEi-
23 AR321CM 737P Drivernstaller v1.5.0 Date modified: 21/10/2011 09:07
&y Application Size: 307 MB

Double click “AR321CM_737P_Driverinstaller_v1.5.0.
The following window will open:-

¢/ User Account Control @

| 3 Do you want to allow the following pragram from an
2/ unknown publisher to make changes to this computer?

Pregram name:  AR321LCM_737P_Driverlnstaller_v1.5.0.exe

Publisher: Unknown

File origin: Hard drive on this computer

v | Show details

Change when these notifications appear

Left click “Yes”.
The following window will open

PL-2303 Driver Installer - InstallShield Wizard
o

Preparing Setup
Please wait while the InstallShisld ‘wWizard prepares the setup. -

PL-2303 Driver Installer Setup iz preparing the InstallShield ‘Wizard, which will guide you through
the rest of the setup process. Please wait.

Cancel
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INSTALLING SOFTWARE

AR-321CM Driver Installation continued

When PL-2303 Driver Installer Setup has finished, the green progress bar will stop and the
following window will open:-

PL-2303 Driver Installer Program @

Welcome to the InstallShield Wizard for PL-2303
USB-to-Serial

The InstallShield wizard will install PL-2303 USE-to-Serial
on your computer. To continue, click Mext

< Back Cancel
Left click “Next >”.
The following window will open:-
PL-2303 Driver Installer Program @
Setup Status ‘ .

PL-2303 USB-to-Serial is configuring your new software installation.

Cancel

When PL-2303 USB-to-Serial has finished, the green progress bar will stop and the
following window will open:-

PL-2303 Driver Installer Program

Install5hield Wizard Complete

The InstallShield wizard has successfully installed PL-2303
USB-to-Senal. Click Finizh to exit the wizard.

< Back. Cancel

Left click “Finish”.
The driver is now installed.
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INSTALLING SOFTWARE

Soyal Device Tools Installation

Left click the “Back” button.
The following window will open:-

= SR
&€ =[ ) « DVDRWDv.. » SOVALCD » ~ |43 ][ Szarch sova co 2|
Organize Burm to disc =~ 0l @
B
* Name Date modified Type b
Db L —— s
— manual-twr File folde:
=| Documents
Iy m Microsoft .MET Framework 2.0 Redistribu... 14 File folde
@' Music
e . Microsoft .MET Framework 4 (Standalone... 14/06 File foldel
[ Pictures e Lo
ile folde
a Videos
| Software File folde)
. = ™ s rgunay File folde)
1% Computer i X
= s © VC2010 Redistributable Package (x86) File foldel|
e & AUTORUN Setup Inf
&a HP_RECOVERY
2| index HTML Dg|
% DVD RW Drive | )
SOVAL CD 5 shellex Applicati
- . lﬂl] soyal CD-Index N soft _
—a Microsoft Offic
=[P i, r
Software Date modified: 28/06/2012 04:03
| File folder

Double click “Software” folder.
The following window will open:-

B0 B
@\\Jvl « SOYALCD » Software » [ %9 | [ Search Software o
Organize * Burn to disc Er 0O @
= Recent Places * MName - Date modified Type

4 Files Currently on the Disc (8)

i Libraries
=i Documents Update Information File folder
@! Music VisualProx File folder
& Pictures BV 701 ClientSetup Application
B Videos = EN701ClentSetup709_Win2k Application
gﬂ T015erverSetup ation
1 Computer Y 7015 erverSetups38_Win2k Application
L 0s(CH Flewn o inzins Application
a HP_RECOVERY I EY soyalDeviceTools 13/06/2012 10:07 I Application

i DVD RW Drive |
e RSS TECH (F2)

1 3

SoyalDeviceTools Date modified: 13/06/2012 10:07
;;n Application Size: 14.9 MB

Double click “SoyalDeviceTools”.
The following window will open:-

%] User Account Control @

|\_) Do you want to allow the following program from an
unknown publisher to make changes to this computer?

Program name:  SoyalDeviceTools.exe

Publisher: Unknown
File erigin: Hard drive on this computer
v Show details | Yes [l ho

Change when these notifications appear
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INSTALLING SOFTWARE

Soyal Device Tools Installation continued

Click “Yes”
The following window will open:-

Soyal Device Tools - InstallShield Wizard (23]

Setup Status ‘ y

Soval Device Tools is configuing yaur new software installation.

Registering class servers

Cancel

When Soyal Device Tools InstallShield Wizard has finished, the green progress bar will stop
and the following window will open:-

Soyal Device Tools - InstallShield Wizard ===

Welcome to the InstallShield Wizard for Soyal
Device Tools

The InstalShield \Wizard will install Sopal Device Taals an
your canmputer. Ta cantinue, click Mest.

< Back | Next > I Cancel

Click “Next >”
The following window will open:-

Soyal Device Tools - InstallShield Wizard ===

Customer Information ﬂ y

Pleaze enter your information,

User Marme:

LISET|

Company Mame:
Hewlett-Packard Campany
Install this application for:

@ Anpone wha ugzes this computer [all users)

() Orly for me [user)

< Back -I[ Mext > ]I[ Cancel
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INSTALLING SOFTWARE

Soyal Device Tools Installation continued

Enter a User Name and Company Name and then click “Next >”.
The following window will open:-

Soyal Device Tools - InstallShield Wizard |
Setup Type

Select the setup tppe ta install.

ko

Click the type of setup you prefer, then click Next.

@ Typical Program will be installed with the most cormmon options. Recommended for
rnost Lsers.

Compact Program will be installed with minimum required options.

Custom “You may select the options you want to install. Recommended for advanced
users

< Back. i” Mext > | || Cancel

Click “Next >”
The following window will open:-

Soyal Device Tools - InstallShield Wizard (mE3m)
Start Copying Files

Review settings before copying files

&

Setup has enough information ta start copying the program files. [F you want to review or
change ary settings. click Back. |f you are satisfied with the settings, click MNext to begin
copying files.

Current Settings:

< Back il[ Mext > ]I| Cancel

Click “Next >”
The following window will open:-

Soyal Device Tools - InstallShield Wizard |
Setup Status

Soval Device Tools is configuring your new software installation.

‘Writing system registry values

| |

Cancel
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INSTALLING SOFTWARE

Soyal Device Tools Installation continued

Click “Next >”
The following window will open:-

Soyal Device Tools - InstallShield Wizard

InstallS hield Wizard Complete

Setup has finished instaling Sopal Device Tools on your
COMmpLUter

< Back. Cancel

Click “Finish”.
Soyal Device Tools is now installed.
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INSTALLING SOFTWARE

701 Server Installation

Click the “Back” button.
The following window will open:-

= SR
&€ =[ ) « DVDRWDv.. » SOVALCD » ~ |43 ][ Szarch sova co 2|
Organize Burm to disc =~ 0l @
B
* Name Date modified Type b
Db L —— s
e manual-tw File folde:
=| Documents
Iy m Microsoft .MET Framework 2.0 Redistribu... File folde
@' Music
e . Microsoft .MET Framework 4 (Standalone... File foldel
[ Pictures ol Lo
ile folde
a Videos
I Software File folde)
= File folde)
1% Computer i X
B e © VC2010 Redistributable Package (x86) File foldel|
e & AUTORUN Setup Inf
&a HP_RECOVERY
2| index HTML Dg|
% DVD RW Drive |
SOVAL CD 5 shellex Applicati
- . lﬂl] soyal CD-Index N soft _
—a Microsoft Offic
il g i, r
Software Date modified: 28/06/2012 04:03
| File folder

Double click “Software” folder.
The following window will open:-

[E=S Eol =5
@u?l « SOVALCD » Software » - [ 43| [ Searc P
Organize » Burn to disc = 0 @
= Recent Places + MName Date modified Type

4 Files Currently on the Disc (8)

"% Computer =
B, 08 (C) BN setupVscomM
.y HP_RECOVERY BV SoyalDeviceTools
%! DVD RW Drive |
e RSS TECH (F)

I

701ServerSetup Date modified: 27/06/2012 08:56
.;n Application Size: 13.3 MB

w9 Libraries
7—‘] Documents Update Information File folder
r‘ Music VisualProx File folder
&) Pictures B 701 ClientSetup
TBWM s B o o
Eﬂ 7015erverSetup

Application

Date created: 27/06/2012 08:56

Double click “701ServerSetup”.
The following window will open:-

'E':g' User Account Control

Publisher: Unknown

) Show details

e

l\'j Do you want to allow the following program from an
unknown publisher to make changes to this computer?

Program name:  7015erverSetup.exe

File origin: Hard drive on this computer

| Yes | l No

Change when these notifications appear
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INSTALLING SOFTWARE

701 Server Installation continued

Click “Yes”
The following window will open:-

701Server - InstallShield Wizard (mE3m)

Setup Status “ i

FONServer iz configuring pour new software installation,

Registering class servers

Cancel

When 701 Server InstallShield Wizard has finished, the green progress bar will stop and the
following window will open:-

701Server - InstallShield Wizard (mE3m)

Welcome to the InstallShield Wizard for
7015erver

The InstallShield WWizard will install 701 Server an your
computer. To continue, click Mewst.

< Back | Mext > I Cancel

Click “Next >”
The following window will open:-
T01Server - InstaliShield Wizard : ===
Customer Information ‘ j
Pleaze enter your information. ‘\h
User Mame:

LISET|

Cormpany Marme:
Hewlett-Packard Company
Install thiz application for:

@ Anpone wha uges this computer [all users]

() Only far me [user]

< Back il[ Next > ]I[ Cancel
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INSTALLING SOFTWARE

701 Server Installation continued

Enter a User Name and Company Name and then click “Next >”.
The following window will open:-

T01Server - InstaliShield Wizard ===

Setup Type
Select the tetup type to inztall.

Click, the tupe of setup you prefer, then click Mext.

Program will be installed with the maost common options. Recommended for

@ Typical
most users.

Caompact Frogram will be inztalled with minimurn required options.

You may zelect the options pou want ta install. Recommended for advanced
users.

Custom

< Back il[ Next > ]Il Cancel

Click “Next >”
The following window will open:-

7015erver - InstallShield Wizard |
Start Copying Files

Review settings before copying files.

Setup has enough information to start copying the program files. 1F you want to ieview or
change any settings, click Back. If you are satisfied with the settings, click Next to begin
copying files.

Current Settings:

< Back Il[ Mest > ]I| Cancel

Click “Next >”
The following window will open:-

701Server - InstallShield Wizard (mE3m)
Setup Status

FONServer iz configuring pour new software installation,

Registering class servers

Cancel
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INSTALLING SOFTWARE

701 Server Installation continued

Click “Next >”
The following window will open:-

T015erver - InstallShield Wizard

InstallShield Wizard Complete

Setup has finished installing 701 Server on wour computer.

< Back Caniel

Click “Finish”.
701 Server is now installed.
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INSTALLING SOFTWARE

701 Client Installation

Click the “Back” button.
The following window will open:-

= SR
&€ =[ ) « DVDRWDv.. » SOVALCD » ~ |43 ][ Szarch sova co 2|
Organize Burm to disc =~ 0l @
B
* Name Date modified Type b
Db L —— s
e manual-tw File folde:
=| Documents
Iy m Microsoft .MET Framework 2.0 Redistribu... File folde
@' Music
e . Microsoft .MET Framework 4 (Standalone... File foldel
[ Pictures ol Lo
ile folde
a Videos
I Software File folde)
= File folde)
1% Computer i X
B e © VC2010 Redistributable Package (x86) File foldel|
e & AUTORUN Setup Inf
&a HP_RECOVERY
2| index HTML Dg|
% DVD RW Drive |
SOVAL CD 5 shellex Applicati
- . lﬂl] soyal CD-Index N soft _
—a Microsoft Offic
il g i, r
Software Date modified: 28/06/2012 04:03
| File folder

Double click “Software” folder.
The following window will open:-

[E=8 BoB ==
@u?l « SOVALCD » Software » + [ 42 [ seo o
Organize * Burn to disc - O @
= Recent Places * MName Date modified Type

4 Files Currently on the Disc (8)

701ClientSetup Date modified: 27/06/2012 09:42
4;| Application Size: 121 MB

4 Libraries
% Documents Update Information ) File folder
@' Music — — File folder
] Pictures S_ﬂ?OICIientSetup 27/06/2012 09:42 I Application
E Videos E L= = Ly u Application
B 7015erverSetup Application
18 Computer B 701ServerSetup63g_Win2k
& os(c) BN setupVsCOM
(a HP_RECOVERY g:‘ SoyalDeviceTools Application
w® DVD RW Drive |
= R55 TECH (F)
~ ¢ m r

Date created: 27/06/2012 09:42

Double click “701ClientSetup”.
The following window will open:-

'E':g' User Account Control

Publisher: Unknown

) Show details

e

l\'j Do you want to allow the following program from an
unknown publisher to make changes to this computer?

Program name:  701ClientSetup.exe

File origin: Hard drive on this computer

Yes ||| Mo

Change when these notifications appear

AR-321CM Driver, Soyal Device tools, 701 Server and 701 Client Installation and Setup Manual

15



INSTALLING SOFTWARE

701 Client Installation continued

Click “Yes”
The following window will open:-

701Client - InstallShield Wizard |

Setup Status “ .

701 Client is configuring your new software installation.

Registering class servers

Cancel

When 701 Client InstallShield Wizard has finished, the green progress bar will stop and the
following window will open:-

701Client - InstallShield Wizard (mE3m)

Welcome to the InstallShield Wizard for
F01Client

The InstallShield \Wizard will install 7071 Client on wour
computer. To continue, click Mewst.

< Back

Cancel

Click “Next >”
The following window will open:-
701 Client - InstallShield Wizard : ===
Customer Information ‘ j
Pleaze enter your information. ‘\h
User Mame:

LISEr|

Cormpany Marme:
Hewlett-Packard Company
Install thiz application for:

@ Anpone wha uges this computer [all users]

() Only far me [user]

< Back -[ Next » ]I[ Cancel
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INSTALLING SOFTWARE

701 Client Installation continued

Enter a User Name and Company Name and then click “Next >”.
The following window will open:-

701Client - InstallShield Wizard |

Setup Type
Select the setup type to install.

Click the type of setup you prefer, then click Next.

@ Typical Program will be installed with the most common options. Recommended for
rnost Lsers.

Compact  Program will be installed with minimum required options.

Custorn “You may select the options you want to install. Recommended for advanced
users

< Back I” Mest > ]I| Cancel

Click “Next >”
The following window will open:-

701Client - InstallShield Wizard |
Start Copying Files

Review settings before copying files.
Setup has enough information to start copying the program files. 1F you want to ieview or
change any settings, click Back. If you are satisfied with the settings, click Next to begin
copying files.
Current Settings:

4 ¥

< Back I” Mest > ] || Cancel
s “ ”
Click “Next >

The following window will open:-

701 Client - InstallShield Wizard ===
Setup Status

701 Client is configuring your new software installation,

Unregistering modules

Cancel
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INSTALLING SOFTWARE

701 Client Installation continued

Click “Next >”
The following window will open:-

T01Client - InstallShield Wizard

InstallShield Wizard Complete

Setup has finished installing 701 Clhient on your camputer,

< Back Cancel

Click “Finish”.
701 Client is now installed.
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701 SERVER - LAN SETUP

701 Server Setup for LAN Based Systems

The Following setup is for a LAN based system only. When the setup is
complete, the system is ready for more advanced programming.

Left click the “Start” button.

The following window will open:-

g 701Client
© T015erver

ﬁ‘ Microsoft Word Starter 2010
"’.@ Internet Explorer
Ia{_),‘:f Paint

-, 1 Vhware Player

a Windows Virtual PC

e Command Prompt

&
@% Snipping Tool

" ®  AR4OLE

» All Programs

user

Documents

Pictures

Music

Control Panel

Devices and Printers

Default Programs

Help and Support

Right click “Computer” button.

The following window will open:-

Open

'&' Manage
Scan with Sophos Anti-Virus
Map network drive...
Disconnect network drive...

v Show on Desktop

Rename

Properties

Left click “Properties™.

The following window will open:-

Control Panel Home

) Device Manager Windows edition

¥ Remote settings

) Advanced system settings Service Pack1

Get more featu

Pen and Touch

View basic information about your computer

Windows 7 Professicnal

[ System protection Copyright © 2008 Microsoft Corporation. All rights reserved.

res with a new edition of Windows 7

System
Manufacturer: Hewlett-Packard Company
Model: HP Compaq 6200 Pro MT PC
. Rating: 7 Windows Experience Index
Action Center Processor: Intel(R) Core(TM) i3-2100 CPU @ 3.10GHz 310 GHz
Windows Update Installed memory (RAM): 2,00 GB (1.9 GB usable)
Pesformance Information and System type: 64-bit Operating System
Tools

: No Pen or Touch Input is available for this Display

[E=8 HoR

Ji ) !B » Control Panel » System and Security » System + | ¥4 ||| Search Control Pa o
.9 |
@-

(T
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701 SERVER - LAN SETUP

701 Server Setup for LAN Based Systems continued

Left click “Device Manager”.
The following window will open:-

=y Device Manager

=5 (EoH |
File Action View Help
e mE HE &

4 2 user-HP

48 Computer
. =y Disk drives
B, Display adapters
3 DVD/CD-ROM drives
+ 8% Human Interface Devices
+ € IDE ATA/ATAPI controllers
2= Keyboards
P Mice and other pointing devices
. I Monitors
. Network adapters

)9 Security Devices
& Sound, video and game controllers
/8 System devices

.- @ Universal Serial Bus controllers

.- § USB Virtualization

Double click “Ports (COM & LPT)”.
The following window will open:-

=4 Device Manager

=8OR
File Action View Help
L e ARol RENN 7 N IR Y

43 user-HP

{8 Computer
g Disk drives
K., Display adapters
b <} DVD/CD-ROM drives
-0 Human Interface Devices
- IDE ATA/ATAPI controllers
2= Keyboards
Pl Mice and other pointing devices
Bl Menitors
»-8¥ Network adapters
Kl Portable Devices
4.7 Ports (COM & LPT)
Y9 Communications Port (COML)

o SL (COM3)
T Prolific USB-to-Serial Comm Port (COMA4) l

H =
- Security Devices
% Sound, video and game controllers
78 System devices
b+ § Universal Serial Bus controllers
L@ USE Virtualization

Note the COM port number as it will be used in the LAN setup.
Close the “Device Manager” WINDOW.
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701 SERVER - LAN SETUP

701 Server Setup for LAN Based Systems continued

Left click on the “Start” button.
The following window will open:-

‘ ﬁ T01Client
@ T015erver

= user
,;1/:\' Paint

Documents

Wﬂ Microsoft Word Starter 2010

21 VMware Player

Pictures

Music

Computer

‘ﬂ,' Windows Virtual PC
]

% Snipping Tool

B

ontrol Panel
Devices and Printers

Coemmand Prompt
Default Pragrams

ijj Sl Help and Support
»N Al Programs
ezl

Left click on the “All Programs”.
The following window will open:-

. Microsoft Silverlight
. PCHelp &Tools
|. PDF Complete
. Productivity and Tools
| Recovery Manager e

Documents
Pictures
Music

Computer

2 EnroliTool
& 15PTools
m Lift Control

ol Panel

i MifareKey Devices and Printers
& Node737

1] SORTools & Default Programs
& UDP Updater

& VSCOM Help and Support

4 Back

Search prograrms and fe (e

6 Left click “Soyal Software” folder.
@) Double click “701Server”.

OnLine

Exit —
T ET
I

16/10/2012 |

< Sy

Right click 701 Server icon on task bar and left click “Run”.
The following window will open:-
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701 SERVER - LAN SETUP

701 Server Setup for LAN Based Systems continued

LOGIN

Login Name supervisor
P
“ Password Sssssssee
=& Login @ Cancel

Enter Login Name and Password, both of these are set as supervisor.
The following window will open:-

{S) 701Server [r=l-=] &2

File Setting View Help
22 - W3 ®7 Hs ‘ 3 ‘ = e “20 ¥
liN CLine = 715 s2x 4> 39 7 | ®

SovAaL

Left click “1 COM” button.
The following window will open:-

Communication Port Setting o @

) COM:1 COM:2  © COM:3 | @ COM:4 COM:5 COM:6 COM:7 COM:B
COM:9 COM:10 COM:11 COM:12 COM:13 COM:14 © TCP/IP Only

¥ia Modem
) Via Server PC
@ 9 Assign Server PC
% Enable Event Log Polling Interval [ms] I ] I

100ms

4 Cancel ‘

oL _-

ﬂ Left click on the relevant COM number.

@ Ensure “Enable Event Log Polling” is ticked.

@ The Polling Interval can be adjusted, if faster polling time is required slide to the left.
O click “Yes”.

The Communication Port Setting window will close.
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701 SERVER - LAN SETUP

701 Server Setup for LAN Based Systems continued

@ T015erver

i File Setting View Help
2ifee]. w L o
: Co Line | =~

SovAaL

L= e =

st (D8

NUM OVR

Left click “2 LAN” button.
The following window will open:-

Node Numnber for Polling @
IP Address Port
000 [727/747H V3 Pl o.0.0.0 |0 LAN BASE
1001 727;747H V3 + [JiP| 0.0 .0 .0 DO AR-Txx{8xxE  ~
Floo2  727j747H V3 «- CP| 0.0.0.0 0 Node Range
Cl003  727/747H V3 - CP| 0.0.0.0 0 o -
1004 727/747H V3 - CP| 0.0.0.0 0
CI005  727/747H V3 - CP| 0.0.0.0 © v  Yes
Clo06  727)747H V3 «- [Pl 0.0.0.0 0O 1
Cloor  729/747H V3 - CwP| 0.0.0.0 0 A Bt
Setup the LAN configuration as follows:-
Node Numnber for Polling @
g IP Address Port
0 000 7274 3 = 0.0 .0 .0 0 LAN BASE
G 7277470 v3 H P 0.0 .0 .0 O AR-TrogfxE v
o 001 E/02xEv5I725Ev272TE P 9.9.9.0 @ s
XKLV, Wi p—
B3 7o di| o.0.0.0 0 looo-007 -
004 725H{321H{327H 3K | 0.0.0.0 0
8HEV —
Coos  ooce | 0.0 .0 .0 g v Yes
o006 821EF v9 | o.0 .0 .0
AF100 — Exit
B007  go1eF v3 TPl 0.0.0.0 0 A E
A01E
716E V3/Ei
829E ¥3
727{747H ¥3
721{757{73TH ¥3
727H Old
821EF 1450
829E Old
821E_Lift
821EF 1920
716Ei Old
716E Old

0 Tick boxes 1 to 7 for each controller attached to the system. See relevant controller
manual for details.

@ Select controller type from drop-down box. See relevant controller manual for details.

@ Select Node Range for controllers, this will change the numbers of the tick boxes.
@ Click “Yes”.
The Node Number for Polling window will close.
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701 SERVER - LAN SETUP

701 Server Setup for LAN Based Systems continued

{S) 701Server [r=l-=] &2

i File Setting View Help

§1 %2 gEs w—jl3 = & 27 QB
: Com LAN  l[Line(f = 716 82X

SovAaL

Left click “3 Line” button.
The following window will open:-

Controller On/Off Line

= & ROOT

Left click on the || next to ROOT.
ROOT will expand and show the controllers connected on the network.

Controller On/Off Line

=-& ROOT
€D 727/747H V3[002)
4D 7277470 V3[001)

) Indicates the controller is online and is communicating with the PC.

) Indicates the controller is offline and is not communicating with the PC. Ensure there
are no problems with the communication cabling and check the LAN settings as shown
on page 22 of this manual.

Click “Exit”
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701 SERVER - LAN SETUP

701 Server Setup for LAN Based Systems continued

@?UlSer\rer

! File Setting View Help

g‘l %2 = w-ll3 ? QB ‘ E ‘ s ‘
i Com LAN Line “ 716 s2x > 3|9 7

SovAaL

l.?zD ‘?

LOG

NUM OVR

Left click “Clock” button.

date set on the PC.

The software will change the time and date on all of the controllers to match the time and

The set up is now complete, tokens can now be added and Door Groups and Time Zones
set as required. See 701 Server and 701 Client User Manual for full details.
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701 SERVER - LAN SETUP

701 Server Setup for LAN Based Systems continued

{S) 701Server [r=l-=] &2

i File || Settng I\l’iew Help
H IR 21 Selzct Serial Port 2 lodp ? . -
i Com &2 LAN Configuration LOG

sSq

00ZE EID S
99zE EID T . o
=8 Pause Scan Modes = m
" e
&l RC quration E—
@ BIT Controller Parameters

ey = SRS R

Message Import
Save LAM Scttirg

Save LAM Settirg

NUM OVR

Ready

o Left click “Setting”.
@ Click “Time Attendance”.

Time Attendance Setting @

Time Attendance Base On

@ VWork Time [ First and Last Records ] ‘/ Yes

_ Depend On | Duty Function Key |

9 4 Exit
Maximum User On System _—
_ 5,000 210,000 @ 15,000 50,000

Duty Start Time [Day Shift) 03:59 =

Update time clock to controller at program start !

Auto update Controller Clock  16:38 5 00:00 5

[] Backup Message File[*.msg) to Second Folder

| )

[ Execute another Program while Startup Parameters

| I

@ Click on the token quantity required, this will depend on the type of controller
connected to the system.
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701 SERVER - IP SETUP

701 Server Setup for IP Based Systems

The Following setup is for an IP based system only. When the setup is
complete, the system is ready for more advanced programming.

Left click on the “Start” button.

6 T01Client

@ T01Server

= user
(2% /'-‘ Paint 3

1 4

il TrmmEs
WU microsoft word Starter 2010 »

@ Internet Explorer s

Pictures

Music

*;: Vhiware Player 3
Computer
B Windows Virtual pC v
- -
Control Panel
% Snipping Tool
Devices and Printers

Command Prompt
Default Programs
',‘mj 50RTools Help and Support
M All Programs
| |55:r:" programs and files 2 | m

ST

Left click “All Programs”.
The following window will open:-

Microsoft Silverlight = |
. PCHelp & Tools }5
. PDF Complete =

. Productivity and Tools

Recovery Manager

user
Documents
Pictures
Music

Computer
A EnrollTool
& 15PTools C
m Lift Control
i MifareKey D nd Printers
& Node?37
17 SORTools g Default Programs
‘&, UDP Updater
= VSCOM Help and Support

ol Panel

4 Back

ezl

o Left click “Soyal Software” folder.
@ Double click “701Server”.

OnLine

Exit ——
oo =| ath ET
Sl 16/10/2012 |

Right click 701 Server icon on task bar and left click “Run”.
The following window will open:-
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701 SERVER - IP SETUP

701 Server Setup for IP Based Systems continued

LOGIN

Login Name supervisor
-
“ Password ssssssssas
=4 Login @ Cancel

Enter Login Name and Password, both of these are set as supervisor.
The following window will open:-

{S) 701Server [r=l-=] &2

File Setting View Help
B kz = W3 7 @s ‘ : ‘ & = ['ZD :
N Line 716 82x 4> 8|9 7 |5 ®

sovaL =

Left click “1 COM” button.
The following window will open:-

Communication Port Setting @

) COM:1 COM:2 ) COM:3 ) COM:4 COM:5 Cﬂn COM:7 COM:8
COM:9 COM:10 COM:11 COM:12 COM:13 COM:14f @ TCR{IP Only

Yia Modem

@) Via Server PC
e) 9 Assign Server PC

Enable Event Log Pollin Interval [ms) I 0] I
100ms
v Yes 4 Cancel ‘

0 Left click on “TCP/IP Only”.

@ Ensure “Enable Event Log Polling” is ticked.

@ The Polling Interval can be adjusted, if faster polling time is required slide to the left.
O click “Yes”.

The Communication Port Setting window will close.

28 AR-321CM Driver, Soyal Device tools, 701 Server and 701 Client Installation and Setup Manual



701 SERVER - IP SETUP

701 Server Setup for IP Based Systems

{S) 701Server [r=l-=] &2

i File Setting View Help
‘ - ‘LOG Z

w3

Line

=By s
716 82X

NUM OVR

Left click “2 LAN” button.
The following window will open:-

Node Numnber for Polling @
IP Address Port

000 [727/747H V3 Pl 0o .0.0.0 |0 LAN BASE
1001 727;747H V3 ~ [Pl 0.0 .0 .0 0 AR-Txx{BxxE  ~
o2 727/747H V3 ~ | 0o.0.0.0 @0 Node Range
Cloo3  727747H v3 ~- | 0.0.0.0 © e -
Clooa 7277470 V3 ~ [Pl o.o0o.0.0 0O
Cloos  727/747H V3 « Pl 0o.0.0.0 © W  Yes
Cloo6  727/747H V3 ~ [Pl 0.0.0.0 0 1
Cloo7  727)747H Y3 « | 0.0.0.0 @0 A Bt

Set up the LAN configuration as follows:-

Node Numnber for Polling @

Q Q IP Address
0 000 [72 13

G0N (7277470 V3 S El

[Joo2 *rreevs
891E/82xEv5{T25Ev2|T2TE —

o3 o0 e

004 33?25321 HI327H 3K e

[l oos 795E e

] 006 ﬁﬂuEE ve e

F1007  ao1EF v3 e

A01E

716E VI/Ei

829E V3

727[747H V3

721/757/73TH V3

727H Old

821EF 1450

829E Old

821F 1 ift

b
F 3
]
=5

@BASE

0 AR-TxoxfixxE  ~ @

Node Range

o oo e o 9=k
o olol o o de k=

o ol olo o do
o oo o e de

0 Tick boxes 1 to 7 for each controller attached to the system. See relevant controller
manual for details.

@ Select controller type from drop-down box. See relevant controller manual for details.
@) Tick the IP box.

O & @ Enter the IP Address and Port number, which need to be obtained from the system
administrator. See AR-737CM manual for details.

@ Select Node Range for controllers, this will change the numbers of the tick boxes.
@ Click “Yes”.
The Node Number for Polling window will close.
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701 SERVER - IP SETUP

701 Server Setup for IP Based Systems continued

{S) 701Server [r=l-=] &2

i File Setting View Help

g‘l %2 s 3 7 8 E o ‘20 i

i Com LAN Ii “ 716 E’zx ’"‘- 5| 7 ‘LOG & E
sovaL e, P T e

et S O

e e

g

Left click “3 Line” button.
The following window will open:-

Controller On/Off Line

-8 ROOT
|

Left click on the |+ next to ROOT.
ROOT will expand and show the controllers connected on the network.

Controller On/Off Line

=& ROOT
-3 T27{747H ¥3(002)
- T27{747H V3(001)

) Indicates the controller is online and is communicating with the PC.

€) Indicates the controller is offline and is not communicating with the PC. Ensure there
are no problems with the communication cabling and check the IP settings as shown on

page 25 of this manual.
Click “Exit”
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701 SERVER - IP SETUP

701 Server Setup for IP Based Systems continued

@?UlSer\rer EI 22
! File Setting View Help
P81 &2 . W3 =7 Fs ‘ ; ‘ . ‘120
iCom LAN ~Line “ 716 s2x 4> 39 7 | ® .
= et e
SovAL W"u‘ ,‘
— =S o> <%
o, e,
—
NUM OWR

Left click “Clock” button.
The software will change the time and date on all of the controllers to match the time and

date set on the PC.

The set up is now complete, tokens can now be added and Door Groups and Time Zones
set as required. See 701 Server and 701 Client User Manual for full details.
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UNINSTALLING SOFTWARE

Backing Up the Database

Before uninstalling the software, it is important to make a back-up of the database.

By default the database is backed up to the “701 Client” folder on the C drive, which needs
to be deleted during uninstall, therefore a new folder needs to be made.

The following pages will show how to add a new folder and back up the database.

Right click on the desktop.
The following window will open

View 3
Sort by 3
Refresh

Paste

Paste shortcut

Undo Rename Ctri+Z

Graphics Properties...
Graphics Options 3

»

B Screen resolution
W Gadgets

& Personalize

Left click “New”.
The following window will open:-

| Shortcut

& Bitmap image

[E5 Contact

IE_I] Microsoft Word Document
#| Journal Document

| Text Document

I WinZip File

LI WinZip Zipx File

6 Briefcase

Left click “Folder”.

A folder will be placed on the desktop. Rename it “Soyal Backup”.
Open “701 Client” software.

The following window will appear:-

LOGIN

Ty

Login Name

Q Password
@ Login @ Exit

Enter Login Name and Password, both of these are set as supervisor.
The following window will open:-

£ 701 Client - [TRANSACTION RECORDS20121008]
File Edit View Windows]| Setting

1 2R3 ()4 Elé E=7 | f38 M9 FHA B C &D | FRE % F 3G
Print Login | Eyvent Duty Month Sum | Uses Group Awa Zone Work Holi. | Pictoe Dnld Toclks

| TRANSACTIOM RECORDS20121008 ]

Left click “Setting”.
The following window will open:-

Tools  Help
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UNINSTALLING SOFTWARE

Backing Up the Database continued
Setting

Project File., l
| BackUp Re.. ||I

Access Level ‘

2% User Card

Left click “BackUp Re..”.
The following window will open:-

CiAUsers\usenDesktop\RSS Soyal System
Rark-uns\R55 Svatem Rarck Unt

v Backup Restore

48 Exit

Left click “File Path”.
The following window will open:-

Browse for Folder @

F01Client Backup Files(*.def®)

Bl Desktop

. € Network

+ | Libraries

- | user

- (M Computer
backup
Greenwich Default Backups 18_10_2011
Mew folder

B S t=rm Back-ups
Q Soyal Backup

(2]

0 Select “Soyal Backup” folder from list.
@) Left Click “OK”.

The “Browse for Folder” window will close and the backup window will appear.

= &3

C:\UsersluseriDesktop\Soyal Backup\Default.usr

[‘ v Backup ‘ Restore

\1 File Path el Exit

Left click “Backup”.
The system will now back up the database.
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UNINSTALLING SOFTWARE

Uninstalling Soyal Device Tools

Left click Start button.
The following window will open:-

@ 7015erver

WU Microsoft Word Starter 2010

@ Internet Explorer
i‘/"’ Paint

VMware Player

Documents

Pictures

Music
Windows Virtual PC

Command Prompt

% Snipping Tool

_'[ Getting Started

! Connectto a Projector

»

Devices and Printers
Default Pregrams

Help and Support

All Programs

2]

Left click “Control Panel”.
The following window will open:-
Adjust your computer's settings

View by: Category

System and Security
Review your computer's status
Back up your computer

Find and fix problems

¥

Network and Internet
View network status and tasks
Choose hemegroup and sharing options

K =
LY Uninstall a program

Left click “Uninstall a program”.
The following window will open:-

User Accounts and Family Safety

Add or remove user accounts

B Set up parental controls for any user

Appearance and Personalization
Change the theme

Change desktop background

Adjust screen resolution

% Hardwgre and Sound LAl T e
%‘ View devices and printers ;
Add a device Change keyboards or other input methods
: Ease of Access
E—F  Programs [

Let Windows suggest settings
Optimize visual display

@Uv + Control Panel » Programs » Programs and Features - ‘ +3 ‘ | Search Programs and Features el |
Control Panel Home .
Uninstall or change a program
View installed updates To uninstall a program, select it from the list and then click Uninstall, Change, or Repair.
'&7 Turn Windows features on or
ait Organize ¥  Uninstall/Change = - @
MName : Publisher Installed On *
ement System Sophos Limited 17/09/2012
ﬁE‘Soyal Device Tools [ Soyal Technology Co., Ltd. 02/10/2012
Symantec Inc. 09/08/2011
) VMware Player VMware, Inc 30/03/2012
iBlvscom Soyal Technology Co, Ltd.  17/05/2012 ||
a Windows XP Mode Microsoft Corporation 23/04/2012 ~
4| n | b
[d| soyal Technology Co., Ltd. Product version: 2.6
Help link: http://www.Soyal.com

Double click “Soyal Device Tools”.
The following window will open:-

34
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UNINSTALLING SOFTWARE

Uninstalling Soyal Device Tools continued

InstallShield Wizard

Preparing to Install...

Soyal Device Tools Setup is preparing the InstallShield
Wizard, which will guide vou through the program setup
process. Please wait.

Checking Operating System Yersion

Cancel

When Soyal Device Tools Setup has finished, the green progress bar will stop and the

following window will open:-

Soyal Device Tools - InstallShield Wizard

Welcome

Madify, repair, or remave the program.

) Modify
TEMOve.

_) Repair

@ Hemove

Remove all installed features.

‘welcome to the Sopal Device Tools Setup Maintenance program. This program lets you modify
the curent installation. Click one of the oplions below.

@ Select new program features to add ar select currently installed features to
@ ﬁistall all program features installed by the previous setup.

=
.

‘M

< Back

Mest » I Cancel

€ Left click “Remove”.
@) Left click “Next”.
The following window will open:-

Soyal Device Tools - InstallShield Wizard

Do you want to completely remove the selected application and all of its features?

Left click “Yes”.
The following window will open:-
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UNINSTALLING SOFTWARE

Uninstalling Soyal Device Tools continued

Soyal Device Tools - InstallShield Wizard ==

Setup Status ‘

‘:ﬁm

Sopal Device Tools is configuiing your new software installation.

C:h. AMicrosoftwindows\Start MenutProgramstSayal Software'

Cancel

When Soyal Device Tools has finished, the green progress bar will stop and the following
window will open:-

Soyal Device Tools - InstallShield Wizard

Uninstall Complete

InstallShield Wizard has finished uninztaling Sopal Device
Tonols.

< Back Cancel

Left click “Finish”.
Soyal Device Tools has been uninstalled.
The Control Panel Uninstall Program window will reappear and Soyal Device Tools will be

removed.

@UVhB v Control Panel » Programs » Programs and Features - | &,| | Search Progi

Control Panel Home .
Uninstall or change a program

View installed updates To uninstall a program, select it frem the list and then click Uninstall, Change, or Repair.
'i\’:x‘ Turn Windows features on or

off Organize 4= - IZQZI
Mame ‘ Publisher Installed On =
&3] Sophos Remote Management System Sophos Limited 17/09/2012
£ VIP Access SDK (1.0.1.4) Symantec Inc. 08/08/2011

) VMware Player VMware, Inc 30/03/2012

ﬁ'VSCOM Soyal Technology Co., Ltd. 17/05/2012
—uWindows XP Mode Microsoft Corporation 23/04/2012
:'_]WinZip 15.0 WinZip Computing, 5.L. 09/08/2011 ~
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UNINSTALLING SOFTWARE

Uninstalling 701 Server

About

Run

Online

Exit

Before 701 can be uninstalled, exit the program.
Right click on the 701 Server icon on the bottom right of the taskbar and left click “Exit”.

= Hom =)

Search Programs and Features yel |

@uvh‘fk v Control Panel » Programs » Programs and Features - |4,|

Control Panel Home .
Uninstall or change a program

View installed updates To uninstall a program, select it from the list and then click Uninstall, Change, or Repair.

'E-,' Turn Windows features on or
off ¢

Organize ¥  Uninstall/Change B w I.@I
MName B Publisher Installed On *
ﬁ?ﬂl(hent Soyal Technelogy Co., Ltd. 02/10/2012 L
i5/701Server Soyal Technology Co,, Ltd. 02/10/2012
B Adobe Flash Player1l ActiveX Adobe Systems Incorporated  09/10/2012

Bing Bar Microsoft Corporation 09,/08/2011
@ Corel WinDVD Corel Inc. 09,/08/2011
EHP Odometer Hewlett-Packard 09/08/2011 ~

4 1. '

[d| soyal Technology Co., Ltd. Product version: 8.03.0627
Help link: http://www.Soyal.com

Double click “701Server”.
The following window will open:-

InstallShield Wizard

Preparing to Install...

701 Server Setup is preparing the InstalShield Wizard,
wehich wil guide you through the program setup process.
Please wait

Checking Operating Systern VYersion
—

Cancel

When 701Server Setup has finished, the green progress bar will stop and the following
window will open:-
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UNINSTALLING SOFTWARE

Uninstalling 701 Server continued

T015erver - InstallShield Wizard

Welcome

Modify, repair, or remove the program.

curent installation. Click one af the options belaw,
todify

TEMOVE.

Fepair

@ ﬁista\l all program features installed by the previous setup.
@ Remove

@ Femove all installed features.

—

‘Welcome to the 7015erver Setup Maintenance program. This program lets vou modify the

@ Select new program features o add or select curently installed features to

e

&

< Back | Hest » | |

Cancel

0 Left click “Remove”.
@ Left click “Next”.
The following window will open:-

7015erver - InstallShield Wizard

Do you want to completely remove the selected application and all of its features?

Setup Status

01 Server iz configuring vour new saftware installation.

Copying new files

Yes Ma
Left click “Yes”.
The following window will open:-
7015erver - InstallShield Wizard (mE3a]
-

Cancel

e

will open:-

When 701Server has finished, the green progress bar will stop and the following window
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UNINSTALLING SOFTWARE

Uninstalling 701 Server continued

T015erver - InstallShield Wizard

Uninstall Complete

Installs hield \wWizard has finished uninstalling 701 Server.

< Back Cancel

Left click “Finish”, 701 Server has been uninstalled.
The Control Panel Uninstall Program window will reappear and 701Server will be removed.

@uvh:i v Control Panel » Programs » Programs and Features - |¢,|| Seard

Control Panel Home -
Uninstall or change a program

WView installed updates To uninstall a program, select it from the list and then click Uninstall, Change, or Repair.

B Turn Windows features on or
off

Organize ~ =~ @
Name ‘ Publisher Installed On =
ﬁ!?ﬂlclient Soyal Technolegy Co., Ltd. 16/10/2012
Bl 2dobe Flash Player 11 ActiveX Adobe Systems Incorporated  09/10/2012

Bing Bar Microsoft Corporation 09/08/2011
@ Corel WinDVD CorelInc. 09/08/2011

[mTHD Ndametar

Hewlett-Darlkard namasnl
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UNINSTALLING SOFTWARE

Uninstalling 701 Client

Control Panel Home
View installed updates

off

@uvh‘i} v Control Panel » Programs » Programs and Features v |¢,|| 5

Uninstall or change a program

To uninstall a program, select it from the list and then click Uninstall, Change, or Repair.

'E‘:,' Turn Windows features on or

Organize *  Uninstall/Change =,

=

MName Publisher Installed On *
ﬁ!?ﬂl(llent Soyal Technology Co., Ltd. 021072012
Bl 2dobe Flash Player 11 ActiveX Adobe Systems Incorporated  09/10/2012
o Bing Bar Microsoft Corporation 09/08/2011
@ Corel WinDVD Corel Inc. 09/08/2011
FE1HP Odometer Hewlett-Packard 09/08/2011

4 i1,

_gld| soyal Technology Co., Ltd. Product version: 7.01
Help link: http://www.5oyal.com

HP Setup Hewlett-Packard Company 09/08/2011

Double click “701Client”.

The following window will open:-

InstallShield Wizard

Preparing to Install...

701 Client Setup is preparing the InstallShield Wizard,
wehich wil guide you through the program setup process.
Please wait

Checking Operating Systern VYersion
—

Cancel

When 701Client Setup has finished, the green progress bar will stop and the following

window will open:-

) Modify

TEMOVE.

' Repair

@ Remove

T01Client - InstallShield Wizard

Welcome ‘
Modify, repair, or remove the program. I e .

‘Welcome ta the 701 Client Setup Maintenance program. This pragram lets pou madify the
curent installation. Click one af the options belaw,

@ Select new program features o add or select curently installed features to

@ ﬁa\l all program features installed by the previous setup.
@ Femove all installed features. E

(==

< Back I Hest » I [ Cancel

@ Left click “Remove”.

@) Left click “Next”.

The following window will open:-
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UNINSTALLING SOFTWARE

Uninstalling 701 Client continued

701 Client - InstallShield Wizard

Do you want to completely remove the selected application and all of its features?

Yes Mo
Left click “Yes”.
The following window will open:-
701Client - InstallShield Wizard (mE3a]

Setup Status “ i

01 Client iz configuring wour new software installation

Remaving files

Cancel

When 701Client has finished, the green progress bar wi
will open:-

Il stop and the following window

T01Client - InstallShield Wizard

Uninstall Complete

InstallShield Wizard has finished uninstaling 707 Client,

< Back Finish Cancel

Left click “Finish”, 701 Client has been uninstalled.

The Control Panel Uninstall Program window will reappear and 701Client will be removed.
Close Control Panel.

@UV|B v Control Panel » Programs » Programs and Features - | &,H Sea

Control Panel Home .
Uninstall or change a program
View installed updates

To uninstall a program, select it from the list and then click Uninstall, Change, or Repair.
'f‘:;‘ Turn Windows features on or

2 Organize = B= » ':9:'
Mame ° Publisher Installed On =
Adebe Flash Player 11 ActiveX Adobe Systerns Incorporated  09/10/2012
Bing Bar Microsoft Corporation 09/08/2011
@ Corel WinDVD Corel Inc. 09/08/2011
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UNINSTALLING SOFTWARE

Deleting Program Folders

Open “My Computer”.
The following window will open:-

\:/Q [y Computer » I E 2|
Organize v Properties System properties  » £l @&
Download - ! : o -
;. Downoacs 4 Hard Disk Drives (3)
Recent Places
05 (C)
3 Libraries [22/™# 180 GE free of 224 GB
4] Documents = HP_RECOVERY (D:)
Music -
5 Pictures B 101 GB free of 8.37 GB
& Videos _ Microsoft Office Click-to-Run 2010
[; M (Protected) (Q:)
18 Computer ) ‘ _
&, os(cy 4 Devices with Removable Storage (7)
. HP RECOVERY ~ DVD RW Drive (E) SOYAL-20120702 -
05 (C) Space used: = | Total size: 224 GB
b Local Disk Space free: 180 GB File system: NTFS

Double click “OS (C:)”.
The following window will open:-

G =l Computer + 05(C) » - [4 ][ s

Organize = Open Include in library = Share with = Bum » = v {1 @

RecentPlaces *  Name Date modified Type )
. Intel File folde|
= Libraries
= MSOCache File folde
| Documents
- Perflogs File foldel _
@' Music
.. o = File folde|
= Pictures
é o File folde|
aeos S File folde)
SWSETUP File folde!
1% Computer
& oo © SYSTEM.SAYV File folder
ah = File folder
< HP_RECOVERY e
= DVDRW Drive) ™ ¢ i,
Program Files (x86) Date modified: 02/10/2012 08:45
i File folder

Double click “Program Files (x86)”.
The following window will open:-

@K;/';‘ <« 05(. » Program Files (x86) » - |+,H 5

Organize » [ Open  Bum  Newfolder =~ A @
Sl Recent Places *  Name Date modified Type
. 701 Client. 02/10 18:30 File folde| £
4 Libraries —— .
= 701 Server 02/10 File folder
£| Documents
- File foldel
@' Music y
: = Commen Files File folder
b=/ Pictures
== Corel File foldel
B Videos B E :
Fingerprint Sensor File foldel
: Hewlett-Packard File folde
8 Computer )
i HP SimplePass 2011 File folder
mw 05(C) < - . .
InstallShield Installation Information File folde:
s HP_RECOVERY o el

w# DVD RW Drive) ™ ¥ Ul!
2 items selected Date modified: 02/10/2012 08:50

Delete both 701 Client and 701 Server folders
The following window will open:-
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UNINSTALLING SOFTWARE

Deleting Program Folders

Delete Multiple Items @

Are you sure you want to move these 2 items to the Recycle Bin?

Left click “Yes”.
The following window will open.

Sharing @
i This folder is shared with other people
If you delete this folder, it will no longer be shared.

Folder: C:\Program Files (x86)\701Client
Share Mame: 701Client

Continue | Cancel

Left click “Continue”.
The following window will open.

Sharing @
i This folder is shared with other people
If you delete this folder, it will no longer be shared.

Felder C:\Program Files (x86)\7015erver
Share Name: 7015erver

Continue | Cancel

Left click “Continue”.
The folders will be deleted, close the “Program Files (x86)” window.
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UNINSTALLING SOFTWARE

Deleting Registry Files

Left click “Start”.
The following window will open:-

© T015erver

W' Microseft Word Starter 2010 3

P, user
@ Internet Explorer 3

- Documents
.__‘-_‘.,-ﬁ Paint ¥
: .. Pictures
’3:::' Vhware Player 3
Music
ﬂ Windows Virtual PC 3

Computer
Command Prompt
Control Panel

% Snipping Toel
Devices and Printers

_‘f Getting Started »

Default Programs

! Connect to a Projector it sipnned

»  AllPrograms

I ‘ regedit] R |

Type regedit in the “Run Window” and press enter.
The following window will open:-

'@ User Account Control @

Do you want to allow the following program to make

~changes to this computer?

g Program name:  Registry Editor
@ Verified publisher: Microsoft Windows

(%) Show details Yes _No

Change when these notifications appear

Left click “Yes”.
The following window will open:-
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UNINSTALLING SOFTWARE

Deleting Registry Files continued

ﬁ Registry Editor
File Edit View Favorites Help

[E=S (=

4 {8 Computer Name
WFV (] ACCEC BPOOT
J 4 HKEY_currenT UseR |
—

Console

ab| (Default)

Control Panel
i | Environment

EUDC

Identities

-~ . Keyboard Laygut

i Ju Network é

|4 Software l
pplatalow

b ). AuthenTec
Classes
CyberlLink
Hewlett-Packard
bl Intel
Macromedia
Microsoft
Nico Mak Computing
fe | Norton
PDFComplete

m

Policies

-« 1. Realtek 9
1L SOYAL =

] i v

Type
REG_SZ

Data

(value not set)

Computer\HKEY_CURRENT_USER\Software\SOYAL

€ Double click on “HKEY_CURRENT_USER?” folder.

@) Double click on “Software” folder.

@ Left click on “SOYAL” folder and press delete.

The following window will open:-

Confirm Key Delete

! Are you sure you want to permanently delete this key and all of its subkeys?

[ Yes

Left click “Yes”.
The following window will open:-
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UNINSTALLING SOFTWARE

Deleting Registry Files continued

‘ ﬂ T01Client
@ 7015erver |

user

&0 Paint
4

Decuments
Microsoft Word Starter 2010
Pictures
Internet Explorer
Music
"< VMware Player
2 Computer
| Windows Virtual PC
ki Control Panel

Snipping Tool
Devices and Printers

Command Prompt
Default Progra

" Switch user
_-‘[ Getting Started Help and Suppo Log off b

Lock

» All Programs
Restart

Sleep

_—

€@ Left click “Start”.

@ Left click the “Shut Down Options Arrow”.
@ Left click “Restart”.

The software has been successfully uninstalled.
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